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AS part of the global Payral
company, this system assures the
Most elevated standards In
security and efficiency for the
transfer of VYVO commissions
to nearly every corner of the
globe.

HyperWallet is a multi-
functional platform that will
streamline every aspect of
your payout process.




The VYVO commission payments
will be performed as usual. The

amount can be transferred to the
new wallet.

You may proceed to manage your
—yperWallet account via the VY VO

https://my.vyvo.com/accounting

Sackoffice at the Account/My wallet page:
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https://my.vyvo.com/accounting

In this page, you can
easily manage your
VYVO commission
payments and access
your HyperWallet
accountonceltis
Active.
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From the same page
you can also ask for
the transfer of your
commissions to
HyperWallet.
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NEW ACCOUNT ACTIVATION




VYVO is automatically creating a new
HyperWallet account for you when:

e An existing VYVO user receives a new
payment for VYVO commissions;
e A new user signs the CRP.

During the creation of a new account, the
user will receive an emaill.

From the link on this email, the user
can start their account activation.

HyperWallet registration

Dear John,
Welcome to HyperWallet.

Your new account has been created. Before we begin, please complete your
registration and activate your account. Simply click on the “Activate your
Account” link below. We suggest you activate your account as soon as possible

'to avoid any costs of the application.

After the activation, you can access your account using this link:

‘https://vyvo.test.com

Activate your Account

Sincerely yours,
HyperWallet Team
https://vyvo.test.com
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By clicking on the link
you will be redirected
to the Hyper\Wallet
activation process.

Choose a method to
activate your account
and follow the
Instructions.

Please consider that during the activation process, the account has been created based on your VYVO
profile, so all the details already settled are matching those you used for your registration in VYVO.



Choose your profile
between:

e |ndividual, or

e Business.



Fill out all the fields in your
Personal Information
section and Home
Address section.

Click on Continue.



Choose your password
and your security
questions and answers.

Read and accept the
Legal Agreements

documents.

Click on Confirm.



Now you can access your
HyperWallet home profile.

From now on, through this
page you can manage your
profile and settings.



HYPERWALLET OVERVIEW
AND FIRST SETTINGS




HYPERWALLE T
OVERVIEW



. Action Bar: This dynamic bar auto-populates important items based on account
usage. It provides quick and easy one-click access to key areas of your Pay Portal
account. Ared indicator will appear whenever an item requires your immediate
attention.

. Transfer: Quickly and easily move available funds from your Pay Portal using your
preferred payout method.

. History: Track your transactions—received payments, transferred funds, and fees
charged—for as long as your Pay Portal account has been active.

. Resources: Click here to discover quick tips, important security information, and a
handful of other resources that are designed to help improve your Pay Portal user
experience.

. Settings: This is where you can update personal information, reset your password, and
change a number of different Pay Portal preferences (e.g., language, time zone, etc.).

Notifications: To access notifications, simply click on the envelope icon. Notifications
keep you well-informed of special service announcements, as well as any new updates
to your account or Pay Portal environment.

. Available Funds: This area provides you with a quick overview of the funds available
for transfer.

. Support: Have a question about a feature or functionality within your Pay Portal? The
Support section features answers to a number of frequently asked questions, as well
as instructions on how to call, email, or chat with a multilingual service representative.

Chat: Chat support is available whenever the chat icon is visible within your Pay Portal.
Fees: This is the area where you can review any fees associated with your Pay Portal.



Resources
Getting Started Guide

Before proceeding to manage
the settings of your account,
you can read more about this
Platform by accessing the
Resources menu and clicking
on the Getting Started
Guide.



Resources
Security Center

Read more about the
security of the
HyperWallet platform in
the Security Center.



Resources
Fees

Check the costs applied to
your transaction and learn
more about the processing
time in the Fees section.



Resources
Support

If you need assistance, you
can reach the Support
section and:

- Read the FAQs:
- Contact HyperWallet.



Settings
Profile

Change or update your
personal information in the
Profile section in the
Settings menu.



Settings
Security

Manage your password
and security questions
from the Security section.



Settings
Preferences

Manage your Time Zone,
language and notifications
INn the Preferences
section.



Transaction
History

In the History section, you can
check all the transactions
managed within your
HyperWallet account.



TRANSFER OF AMOUNTS




NEW TRANSFER
METHOD

Before managing your
transfers and requesting a
withdrawal, you must
Insert your transfer
method.

Access the Transfer
section and click on Add
New Transfer Method.



Select your country,
currency and method of
transfer from the options
available.

Click on Continue.



Insert all the required
detailed information
related to your Transfer
Method choice.

Accept the Terms and
Conditions.

Click on Continue.



Double check the
Information and then
Confirm.



You how can see your
preferred Method within
the transfer section.

You can also proceed to
create an Auto Transfer
operation.

Click on Return to the
Transfer Center.



SET AUTO
TRANSFER

From the Action button
you can set your method.

Click on create Auto
Transfer.



Set all your preferred
parameters of the Auto
Transfers and Confirm.



TRANSFER AN
AMOUNT

From the Home section,
choose Transfer Funds in
the Action Bar.

Set the options for the
transfer and insert the

amount.

Click on Continue.



Double check the detalls
and then Confirm.



Wait for confirmation.

You can track your transfer
any time by choosing
Track your Transfer.



From here you can track
the transfer operation and
the time of each transfer.



NOTIFICATIONS

An email will be sent to you by
the system to notify you when
new amounts are added to your
account, or when each transfer
operation Is requested.
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