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HOW TO PLACE 
AN ORDER IN  
THE VYVO STORE

EN



VYVO STORE 
THE VYVO STORE IS YOUR 
DESIGNATED AREA WHERE YOU 
CAN PLACE AN ORDER FOR VYVO 
PRODUCTS AND SERVICES 
AVAILABLE AT:
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MY.VYVO.COM
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STEP 1.  
ACCESS OR 
REGISTER A 
NEW PROFILE
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LOGIN OR 
REGISTER 
Before you proceed to select a product, you 
must log in to the system or register on the 
platform.

STEP 1.
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A. LOGIN 
If you are already a customer or a VYVO 
CRP member, you can simply insert your 
username or email and your password to 
access your account.

STEP 1.
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B. REGISTRATION 
If you are not registered yet, you can easily 
proceed to the creation of a new account by 
simply choosing the Register option. 

STEP 1.
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B. REGISTRATION 
In the registration form, you can insert all the 
necessary personal information and create your 
personal profile. 

STEP 1.
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B. REGISTRATION 
The first choice you need to make is between becoming a customer or joining the Referral 
Program.  
Here you can decide if you want to create a simple customer profile to buy products or immediately 
start to get the benefits of joining the VYVO CRP. In the future, you will be able to upgrade a customer 
profile to participate in the VYVO CRP by following some specific guidelines.

STEP 1.
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B. REGISTRATION 
To proceed with the creation of a new profile, you need to insert the referrer’s username. That is the 
username of the person that referred you to VYVO. If you don’t have this name, you can simply use 
the FIND SPONSOR function available within the page.

STEP 1.
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B. REGISTRATION 
Complete the form, accept the Terms and 
Conditions shown at the bottom of the page, and 
wait for the welcome email to access your profile 
and proceed to the purchase of VYVO Products.

STEP 1.
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STEP 2.  
JOIN VYVO AND 
CHOOSE YOUR 
SUBSCRIPTION 
AND PRODUCTS
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A. CHOOSE YOUR  
VYVO PROGRAM 
Before purchasing a product, VYVO 
believes it is essential to choose a VYVO 
Smart subscription program, capable of 
increasing and completing the features and 
services offered through the devices.

You can choose from the available 
options and proceed with a selection 
wizard or Skip to select only the basic 
functions.

STEP 2.
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B. USE YOUR VOUCHER 
CODE 
If you already have a Voucher Code to receive the first 
month subscription for free, you can use it in the second 
wizard section. Otherwise, you can select Proceed 
Without Voucher.

STEP 2.
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C. GET THE DEVICE 
AT A SPECIAL 
DISCOUNTED PRICE 
If you have chosen a subscription program, 
VYVO offers you the opportunity to get your 
first device or your pack at a special, 
discounted price. The same amount of your 
first month’s subscription will be discounted 
from the device/pack’s price.
Choose it and proceed.

STEP 2.
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D. ADD MORE PACKS 
OR PRODUCTS 
In the second step of the wizard, you are 
able to select more products and packs and 
add them to your cart.

The cart is fully editable and visible on the 
right side of the screen.

Proceed to Pay Now when you are done 
making your selection.

STEP 2.
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E. CHECK OUT 
In this section, you can review your order, 
select or add the billing and shipping 
addresses, accept the T&C, and proceed to 
Confirm and Pay.
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F. PAYMENT 
OPTION 
In this section, you can review your order, 
check the finalized Shipping Costs and 
Taxes applied to the purchase. 

You must also accept the General Terms 
and Conditions of Sale and proceed to Pay 
by choosing between the payment 
methods available in your country. 

STEP 2.



3STEP 3.  
ORDER 
CONFIRMATION 
AND CHECKING 
YOUR ORDER
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A. RECEIVE THE 
ORDER 
CONFIRMATION  
As soon as your payment is confirmed 
(depending on the payment method), you 
will receive an email with your order details, 
including the order identification number.

STEP 3.
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B. CHECK YOUR 
ORDER  
You can check your order details (Shipping 
information, Order status, etc.) at anytime 
from your personal area at:
https://my.vyvo.com/office/orders 

STEP 3.

https://my.vyvo.com/office/orders
https://my.vyvo.com/office/orders


MAKING LIFE WONDERFUL


